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A Special Thank You To Our
Community Members

With immense gratitude and a profound sense of responsibility, | write to
you as the Vice President of Mission Integration for Dignity Health Arizona
Central and West Valley Market. On behalf of St. Joseph’s Hospital and
Medical Center, | would like to thank our community for your hard work,
commitment to excellence, and advancement of health equity for all.

Our hospital has been an integral part of this community for many years,
and we recognize the deep trust and support you have placed in us. We
value the well-being of each community member and are committed to
providing the highest quality healthcare services.

The significance of equitable healthcare for all cannot be overstated. We firmly believe that access to healthcare
is a fundamental human right, and we are dedicated to ensuring that everyone, regardless of race, background,
and socioeconomic status, has access to the care they need. This commitment drives us to continuously strive
for excellence in medical treatment and how we deliver care with empathy, respect, and passion.

Your support has been instrumental in our mission to make the healing presence of God known in our world
by improving the health of the people we serve, especially those who are vulnerable, while we advance social
justice for all.

As we move forward, | want to reaffirm our commitment to you, our community. Your health and well-being
are our top priorities. We are continuously working to collaborate with community organizations to address
the unique healthcare needs of our diverse population. Our vision of a healthier future for all, inspired by
faith, driven by innovation, and powered by our humanity, is rooted in our commitment to you. We can build a
healthier, more equitable future for our community. We are here for you and we are honored to serve you.

Thank you for entrusting us with your healthcare needs and being an integral part of our community.

With gratitude and warm regards,
Sister Margaret McBride

Wellness Exams. Events. Education.

At St. Joseph’s hospital and Medical Center, we are helping improve
the long-term health of our communities. To learn more, please visit
our website.
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What is Community Benefit?
We provide a wide range of services to our community

Community benefits are programs or activities that address the social, economic and environmental conditions
that influence health and health equity in communities by engaging in collaborative health improvement programs,
strategic grant-making, investing, and innovative partnerships. We provide treatment or promote health and healing
in response to identified community health needs and that meet at least one of the following objectives:

= Improve access to health services = Advance increased general knowledge about health or health care
= Enhance public health = Relieve or reduce the burden of government to improve health

Identified community health needs are reevaluated every three years by the community benefit team.
Current needs are prioritized as:
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Access to Addiction/ Cancer Chronic Food Housing/ Mental/ Safety
Healthcare Substance Health Insecurity Homelessness Behavioral and Violence
Abuse Conditions Health

St. Joseph’s Hospital and Medical Center, Total Community Benefit:

$220,631,121

Community Benefit | Fiscal Year 2023

M d d ® Financial Assistance $31,614,775
edical Community Services $49,398,666
® Medicaid $139,617680

Total Community Benefit $220,631,121

- = Community
Inancia Services Medicare $74,726,627

Assistance Total with Medicare $295,357,748

$49,398,666



A Closer Look at Community Services
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Across the organization, leaders, clinicians and staff share a collective commitment to champion health equity
and set the standard for the nation. In FY23, The Health Equity Council was formed. The Health Equity Council
is a collaborative group of three Physicians champions, leaders, clinicians, and staff from various departments
across the organization.

Our five core Health Equity objectives are designed to revolutionize, inspire, inform, and elevate our work.
The five equity priorities include:
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Build the Standardize Partner Effectively Advocate for

Equitable Whole
Person Care

Meaningful Policy
for Equity

for Community
Impact

Analytics Engine

In 2024 fiscal year and beyond, St.Joseph's Hospital and Medical Center is committed to using the health equity
objectives as a strategic roadmap, guiding our pathway to ensure equitable outcomes for all we serve. The Health
Equity Council thoughtfully selected three strategic health equity priorities as the central focus for the first year.
Below is an expansion on some of the ways we plan to engage in this important work.

b Build the Analytics Engine
e Complete analysis of demographic data collection * Make data-driven decisions that support health equity
e Simplify and standardize data collection process e Motor and track results

e Create a robust health equity dashboard

Standardize Equitable Whole Person Care
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)
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e Assess how we identify patients' social needs
e Pilot and implement a universal screening for social
needs

Partner Effectively for Community Impact
e Understand and improve how we navigate / connect
patients to community resources

e Strengthen and sustain the community health worker model

* Implement a closed loop referral system for HRSNs
e Develop targeted programs and services that address
identified health and social inequities

e Build community capacity by building a CHW program

for high-risk patients and family members



Community Grants Program

The Community Grants Program Is one way
St. Joseph’s Hospital and Medical Center
puts its mission and values into practice.

In awarding community grants, we actively partner with non-profit

organizations working to improve health status and quality of life in the
communities we serve.

Community Grant funds are used to deliver services and strengthen service
systems, to improve the health and well-being of vulnerable and under-
served populations.

At St. Joseph's Hospital and Medical Center, we are committed to delivering
compassionate, high-quality, and affordable healthcare for all.

In FY23, St. Joseph's Hospital and Medical Center awarded $680,171
through the Community Grants Program.

Gabrielle Finley-Hazle (pictured top right and below) at the Community Grants award ceremony event this year.
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Equity Heals, Addressing Chronic Kidney Disease

At Dignity Health, St. Joseph’s Hospital and Medical Center, our deep-
seated commitment to furthering health equity within the communities
we serve remains steadfast. Our unwavering commitment to address
and eliminate health disparities and structural barriers is a commitment
that is evident through our collaborative initiatives and partnerships in

both the Arizona market and on a broader, national scale. ) . .
Chronic Kidney Disease

In FY23, St. Joseph’s Hospital and Medical Center collaborated (CKD) affects 37 million
with CommonSpirit Health’s Office of Diversity, Equity, Inclusion American adults. 90% are
& Belonging (ODEIB) to.create gn important Health Equity goal undiagnosed and unaware
connected to Chronic Kidney Disease (CKD). of their condition. Black
Equity Heals, Addressing Chronic Kidney Disease is our commitment Americans are about 4

to standardizing whole person, equitable care and assessing practices times more likely to suffer
and programs through a health equity scope. Through this process, from kidney failure and
CommonSpirit Health has taken significant steps, including removing Hispanic/Latinos 1.3
race-based algorithms in lab testing for CKD. times. Disparities in CKD
Furthermore, as we’ve removed assessment tools that have a risks increase significantly
disproportionate impact on Black, Hispanic, and Native American for communities of color
populations, the Equity Heals initiative highlights the importance due to such factors as

of patient awareness, engaging with communities, and improving access to care for early
education to enhance the well-being of all those we serve, particularly diagnosis, timely referral
those who are more vulnerable. to nephrology, and

, transplant evaluation.
What is eGFR?
Estimated Glomerular Filtration Rate (eGFR) is a measurement system that factors creatinine, age, sex,
race, body mass, diet and clearance into a formula to provide data used to determine a patient’s kidney
function status. The current eGFR formula has implicitly disadvantaged Black patients with end-stage
renal disease (ESRD) by overestimating eGFR values for patients, resulting in a delay of care.

Afferent arteriole Efferent arteriole

Disparity lllustrated

Glomerular capillaries Younger patient, Older patient,

worsening kidney function steady kidney function

S | AGE 55 80
L GENDER Female Female
1. Filtration WEIGHT (kg) 80 60
© Fiteation | — HEIGHT (cm) 160 160
L Creatinine 2.8 1.0

Pertibular

4. Excretion capillaries

MDRD 17.5
2009 CKD-EPI

2021 CKD-EPI Cr

Urine 3. Secretion

Renal vein

£ B The equation has changed to make eGFR more accurate,

Excretion = Filtration — Reabsorption + Secretion removing race and adjusting other factors as well.
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Equity Heals, Addressing
Chronic Kidney Disease
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Summer Junior Volunteer Program

Each summer, Dignity Health’'s Central and West Valley Market provides
teens with an excellent opportunity to make a difference in their community.
The Summer Junior Volunteer Program (SJVP) is a career exploration
program that offers high school students between the ages of 14 and 17
years old the opportunity to volunteer in various hospital departments.
We were very excited to bring this program back after a three-year hiatus.
The goal of this program is twofold. The first is to provide “job-hunting”
experience for these Juniors to help prepare them for when they will enter
into the job market. Second, we aimed to show what a career in the hospital
setting might look like. Our assignments were both patient-facing and
non-patient-facing across different service lines and specialties throughout the hospital setting. Our
message was simple: one does not need to be a nurse or a doctor to work in the medical field.

In total, these Junior Volunteers logged 2,737 hours across 21 different assignments and 3 different
campuses, St. Joseph’s Hospital and Medical Center, St. Joseph’s Westgate Medical Center, and the
Dignity Health Cancer Institute

Pathways to Healthier Living,
Community Health Worker Program

Live Longer, Live Healthier, Live Happier

Pathways to Healthier Living is a free, patient-centered program serving
residents of Maricopa County age 40 and older who have health-related
social needs. It's a proven model for community-based care coordination.

A Community Health

Patients are identified through a comprehensive Social Determinants of Worker (CHW)
Health assessment at St. Joseph's Hospital and Medical Center and then is a front-line public
partnered with

health worker wh
a dedicated Community Health Worker (CHW). ealth worker who

serves as a bridge
The primary role of the Community Health worker is to carefully evaluate each between the
assessment and determine if the patient requires post-discharge follow-up to
address their social needs, which may include issues such as food insecurity,
housing, and transportation. Once identified, the CHW will work with the
patient, serving as a trusted ally and vital support system, actively bridging health resources.
gaps by helping the patient find and utilize available community resources.

community and
available community

Our Community Health Workers are passionate and driven by a strong
commitment to advancing health equity for all individuals. They empower
people to manage their health, providing the knowledge and resources to
access community services effectively.
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By the numbers
St. Joseph’s Hospital and Medical Center

St. Joseph’s is a nationally recognized center for quality tertiary care, medical education and research.
Our not-for-profit hospital provides a wide range of health, social and support services. The hospital
is part of Dignity Health, one of the largest healthcare systems in the West.
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The Community Benefit and Health Equity Department at St. Joseph’s Hospital and Medical Center would like to convey
our deep appreciation to all of our partners. Your collaboration is instrumental to our work and we thank you.

Thank you!

Hello humankindness:



