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COMMONSPIRIT HEALTH
NMPUNOXEHUE «MOJIUTUKA YTPABJIEHUA»

NMPUNOXEHUE ®PuHaHckl G-003A-A  [OATA BCTYIMJIEHUA B CUIY: 7/1/2021

TEMA: ®uHaHcoBas nomoLlb 60bHUYHOIO y4YpexXaeHns — KOHTaKTHas nHpopmauus

Arroyo Grande Community Hospital

CornacHo lNonuTtuke ynpaeneHns CommonSpirit B cdoepe pmnHaHcoB G-003, NMpenoctaBnexHune
oMHaHCOBOW NOoMoLLM, KOHTakTHas nHgopmaums Arroyo Grande Community Hospital ykazana Huxe:

« [MonuTtuky omHaHcoBOn NnomMmoLun, 3asiBneHne Ha PUHaAHCOBYIO NOMOLLb, [1ONNTUKY BbICTaBNEHNS
CYETOB U B3bICKAHUA 3a40/PKEHHOCTU, a TakkKe KpaTkue CBegeHUs, N3N0XKEHHbIE AOCTYMNHbIM
A3bIKOM, CM. Ha canTte bonbHun4yHoro yupexaexus: https://www.dignityhealth.org/central-
coast/locations/arroyo-grande/patients-and-visitors/for-patients/billing-information/financial-
assistance

« [lepeyveHb nocTaBLUMKOB ycnyr cM. Ha canTte: https://www.dignityhealth.org/central-
coast/locations/arroyo-grande/patients-and-visitors/for-patients/billing-information/financial-
assistance

« [MayneHTbl MOryT NOMy4YnUTb AONONHUTENBHYIO MHGOPMauuio o npoueHTax AGB 1 o meToae mnx
pacyeTa y (pyHaHCOBOro KoHCynbTaHTa Ha cante: (805) 489-4261 ext 4411

« Bce nauneHTbI/NOPYYnTENN, KOTOPBIE 3aNUHTEPECOBAaHbI B NONTy4YeHUN (PUHAHCOBOW MOMOLLM UMn
MMEIT BOMPOCHI MO 3TOW nporpaMmme, NpoLueccy Nogayun 3asBrneHns, BbICTaBNEHNIO CHETOB U
BapvaHTam onnartbl, 4ENCTBUAM B Cryvae Heynnatbl U No APYrMM OOCTYMHbIM AN HUX
nporpaMmmam, MOryT BbINOSMHUTL cnegytoLlee:

1. CBsa3aTbcs NnM4HO ¢ bonbHMYHBLIM yupexaeHnem B: Patient Service Specialists in Patient
Registration Department

2. [103BOHUTL PUHAHCOBOMY KOHCYNbTaHTY 60MbHUYHOrO yupexaeHus no Homepy: (805) 489-
4261 ext 4411

3. NoceTuTb cant bonbHM4yHoOro yupexaeHus: https://www.dignityhealth.org/central-
coast/locations/arroyo-grande

4. HanpasuTb 3anpocbl no agpecy: Arroyo Grande Community Hospital, PO Box 3008, Rancho
Cordova, CA 95741-3008

+ [NaymeHTbl/Nnopy4nTEnmn, KOTOPLIM BbINO OTKa3aHO B (PMHAHCOBOM MOMOLLM, MOTYT TaKkKe nogatb
anennsuuio KacaTernbHO peLleHns O HanMyYnm npasa Ha nomollb. TpeboBaHue paccMOTpeTb
CMOPHbIN BOMPOC UM anennaunio MOXHO nogaTb criegyowmm obpasom: no tenedoHy Customer
Service Mgr 888-488-7667 nnn obpatmeLumnck B LieHTp okasaHus MHAHCOBOW NOMOLLN,
pacnonoxeHHbIn no agpecy: PO Box 3008, Rancho Cordova, CA 95741-3008

CBA3AHHbIE JOKYMEHTbI:

Monutuka ynpaesneHna CommonSpirit B cpepe domHaHcoB G-003, lpedocmaesneHue ¢huHaHco8oU
rnomowu MNonuTtuka ynpasneHns CommonSpirit B ccpepe puHaHcoB G-004, BeicmaesreHue c4emos u
83bICKaHuUe 3ad0/mKeHHocmu
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Mporpamma cnpaBeanuBOro BbiCTaBrieHUA c4eToB B 6onbHMUax KanundopHuu

BHUMAHMUE:

Ecnun Bam Hy>kHa noMoOLLb Ha BalleM s3blke, NO3BOHUTE Mo Homepy (805) 489-4261 ext 4411 wnun
nocetute Arroyo Grande Community Hospital. Haw oduc pabotaet 8:00 — 16:30 1 pacnonoxeH
Arroyo Grande Community Hospital, 345 S. Halcyon Road, Arroyo Grande, CA 93030 Takxe JOCTYMHbI
BCNomoraTesnbHble CPeAcTBa U yCryrn Ans nuy ¢ UHBanuMAHOCTbIO, HanpumMep, AOKYMEHTHI,
Hane4yaTaHHble WwpudgTom bpanns, KpynHbIM WPUATOM, B ayAM0- U APYIMX AOCTYMHbIX 3NEKTPOHHbIX
dopmaTtax. 3Tu ycnyru asnarTesa 6ecnnaTtHbIMU.

NMomolwb B onnaTte Balwlero cyéra

CyLiecTByIOT OpraHu3auuun no 3awmre npae notpedurenen, Kotopble 6ecnnaTHO NOMOryT Bam
pa3obpaTtbCs B NpoLecce BbICTaBNEHNA 1 onnaTthl CHETOB. Bbl MOXeTe NO3BOHUTL B AnbSHC
notpebutenen meguumHckmx ycnyr (Health Consumer Alliance) no Homepy 888-804-3536 nnu
nocetutb cant healthconsumer.org, 4ToObI NOAYYNTL AONONTHUTENBHYIO MHGOPMALMIO.

Mporpamma nogaum xxanob6 Ha 60NMbHUYHbIE cYeTa

Mporpamma nogayn xanobd Ha OONbHUYHLIE CHETaA — 3TO NporpamMmma LTaTa, B paMKkax KOTOpown
paccMaTpuBaloTCs peleHus 60MbHML 0 TOM, UMEETE NN Bbl NPaBO Ha NOMOLLb B OnfaTe Bawlero
B6onbHMYHOro c4éta. Ecnu Bbl cuntaeTe, 4TO BamMm HecnpaBeaMBo OTKasann B PUHAHCOBOM MOMOLLM,
Bbl MOXeTe nofaTb Xanoby cornacHo nporpaMmme nogayu xanob Ha 6onbHUYHbIE cHeTa. [ng
Nosly4YeHnst AONOSTHUTENBHOM MHpOPMaUMN U Nogayn xanobbl NoceTuTe cant
HospitalBillComplaintProgram.hcai.ca.gov.



