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COMMONSPIRIT HEALTH
NMPUNOXEHUE «MOJIUTUKA YTPABJIEHUA»

NMPUNOXEHUE ®PuHaHcbl G-003A-A OATA BCTYNJNEHUA B CUNY: 7/1/2021

TEMA: ®nHaHcoBas NomoLlb 60bHUYHOMO yYpexXaeHNa — KOHTaKTHas Hopmaumns

Mercy Hospital of Folsom

CornacHo lMNMonutuke ynpaBnenns CommonSpirit B cdoepe pmnHaHcoB G-003, MNpegoctaBneHne nHaHCOBOM
MOMOLLN, KOHTaKTHas nHdopmaums Mercy Hospital of Folsom ykasaHna Huxe:

« MNonntnky pnHaHcoBOW NomoLu, 3asBneHne Ha oMHaHCOBYHO NOMOLLb, [MONNUTMKY BbICTaBNEHUS
CYETOB 1 B3bICKAHNA 3a40/MKEHHOCTU, a Takke KpaTkue CBeAEeHUS, N3NO0XKEHHbIE AOCTYMNHbIM SA3bIKOM,
CcM. Ha cante bonbHMYHOro yupexaeHnus: https://www.dignityhealth.org/sacramento/patients-and-
visitors/for-patients/billing-information/payment-assistance

[MepeyeHb NoCTaBLLMKOB yCryr cM. Ha cauTe: https://www.dignityhealth.org/sacramento/patients-and-
visitors/for-patients/billing-information/payment-assistance

MauneHTbl MOryT NOMYyYMTb AONONHUTENBHYI MHAdOopMauuio o npoueHTax AGB 1 o meTtoge mnx
pacyeTa y pMHaHCOBOro KOHCynbTaHTa Ha caunte: (916) 983-7512

Bce nauuneHTbI/nopyynTenu, KoTopble 3auHTepecoBaHbl B NOyYeHUN (PHaHCOBOW NOMOLLM UK
MMetoT BOMPOCHI NO 3TOW NporpaMmme, Npoueccy nogadv 3asiBrneHus, BbICTABMEHUIO CHETOB U
BapvaHTaMm onnarbl, 4ENCTBMAM B Crlydae Heynnatbl U No ApYrMM JOCTYMHbLIM ANS HUX NporpaMmma,
MOTYT BbINOMHUTL CregytoLulee:
1. CBA3aTbCs NMYHO ¢ bonbHUYHBIM yupexaeHnem B: Patient Service Specialists in Patient
Registration Department
2. [103BOHUTL (PMHAHCOBOMY KOHCYbTaHTy BONbHMYHOIO yupexaeHus no Homepy: (916) 983-
7512
3. MNoceTuTb cant BonNbHMYHOTO yyYpexageHus:
https://www.dignityhealth.org/sacramento/locations/mercy-hospital-of-folsom
4. HanpaBuTb 3anpocbl no agpecy: Mercy Hospital of Folsom, PO Box 3008, Rancho Cordova,
CA 95741-3008
MauuneHTbl/Nnopy4nTeEnn, KOTOPbIM BbINO OTKa3aHO B (PMHAHCOBOW NOMOLLIM, MOFYT Takxe nogatb
anennaumio KacaTernbHO peLleHns O Hanu4Mm nNpaea Ha NnomoLlb. TpeboBaHme paccMoTpeTb
CMOPHbIA BONPOC UK anennaumio MOXHO nogaTh crefyowmm obpasom: no tenedoHy Customer
Service Mgr 888-488-7667 unu o6patusBLumMcCh B LIeHTp okasaHusa pmHaHCOBOM NOMOLLM,
pacnonoxeHHbIn no agpecy: PO Box 3008, Rancho Cordova, CA 95741-3008

CBA3AHHbLIE AOKYMEHTbI:

Monutuka ynpaesneHna CommonSpirit B cdpepe omHaHcoB G-003, lpedocmasrneHue ¢huHaHco80U MOMoOULU
Monutuka ynpaesneHna CommonSpirit B cdpepe comHaHcoB G-004, BoicmaeneHue c4emos U 83bICKaHUe
3ado/mkeHHocmu
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Mporpamma cnpaBeanuBOro BbiCTaBrieHUA c4eToB B 6onbHMUax KanundpopHuu

BHUMAHMUE:

Ecnn Bam Hy>kHa noMoOLLb Ha BalleM s3blke, NO3BOHUTE Mo HoMepy (916) 983-7512 unn noceTtute
Mercy Hospital of Folsom. Haw ocuc pabotaet 8:00 — 16:30 n pacnonoxeH Mercy Hospital of Folsom,
1650 Creekside Drive, Folsom, CA 95823 Takxe OOCTyrnHbI BCOMoraTesbHble CpeacTBa v ycryrn ans
NN C UHBaNMOHOCTBLIO, HAaNpUMep, AOKYMEHTbI, HaneyaTaHHble WwpudgTom bpanns, KpynHbIM
WpndTOM, B ayamo- U APYrnX OOCTYMHbIX 3NIEKTPOHHBIX hopMaTtax. OTu yCnyrm aBnsatTcs
BecnnaTHbIMN.

NMomowb B onnaTte Balwlero cyérta

CyLiecTBylOT opraHusauumn no 3awmre npas notpedburenen, Kotopble 6ecnnaTHO NOMOryT Bam
pas3obpaTtbCsi B NpoLecce BbICTaBNEHNA U OnnaTthl CH4ETOB. Bbl MOXeTe NO3BOHUTL B AINbAHC
notpebutenen meguumHckmx ycnyr (Health Consumer Alliance) no Homepy 888-804-3536 nnu
nocetutb cant healthconsumer.org, 4To6bI NONYYNTL AONONTHUTENBHYIO MHGOPMALMIO.

Mporpamma nogaum Xxxanob6 Ha 60NbHUYHbIE cYeTa

Mporpamma nogayn xanob Ha BONbHUYHbIE CHETa — 3TO NporpaMma LiTaTa, B paMKkax KOTOpown
paccMaTpmBaloTCs peleHus 60mbH1L 0 TOM, UMEETE N Bbl MPaBo Ha NOMOLLb B onflaTte BalLero
B6onbHMYHOro c4éta. Ecnm Bbl cuntaeTte, YTO Bam HecrnpaBeanuBeo oTkasanu B OMHAHCOBOW NOMOLLN,
Bbl MOXeTe nofaTb Xanoby corfacHo nporpaMmme nofayu xxanob Ha 6onbHUYHbIE cyeTa. [ns
Nosly4YeHnst AOMNONHUTENBHOM MHOopMaLMn 1 Nogayn xanobbl NoceTnTe canT
HospitalBillComplaintProgram.hcai.ca.gov.



