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PHU LUC CHINH SACH QUAN LY

PHU LUC Finance G-003A-A NGAY CO HIEU LUC: 7/1/2021

CHU BE: Thong tin Lién hé vé Hé tro Tai chinh clia Co s& Bénh vién
CHI St. Luke's Health - Patients Medical Center

Can c vao Chinh sach Quan ly CommonSpirit Finance G-003, Hé tror Tai chinh, théng tin
lién hé ctia CHI St. Luke's Health - Patients Medical Center la nhw sau:

e Cac ban sao clia Chinh sach Hé trg Tai chinh, Bon Dang ky Hé tro’ Tai chinh,
Chinh sach Thanh toan va Thu tién, va Ban Tém tat bang Ngén nglr Pon gidn co
san trén trang web cGa Co s& Bénh vién tai:
https://www.stlukeshealth.org/patients-visitors/patients/billing-insurance/financial-
assistance

e Ban sao ctia Danh sach Nha cung cép c6 san tai:
https://www.stlukeshealth.org/patients-visitors/patients/billing-insurance/financial-
assistance

e Bénh nhan co thé tim hiéu thém thong tin lién quan dén ty 1é phan tram AGB cua
Co s& Bénh vién va cach tinh ty Ié phan tram AGB tir mét co van tai chinh tai: 713-
378-7961

e T4t ca bénh nhan/Nguwoi bao lanh quan tam dén viéc nhan ho tro tai chinh hodc co
thac mac vé hé tro tai chinh, quy trinh dang ky, cac lwa chon ké hoach lap héa don
va thanh toan, cac hanh déng trong trwdng hop khong thanh toan va cac chwong
trinh hién hanh khac cé thé cé lién quan dén tai khoan clia ho cé thé:

1. Lién hé truc tiép vé&i Co s& Bénh vién tai: Emergency Department

2. Goi cho nhan vién tw van tai chinh clia Co' s& Bénh vién theo sb: 713-378-7961

3. Truy cap trang web cla Co s® Bénh vién tai:
https://www.stlukeshealth.org/locations/patients-medical-center

4. Guiyéu cau qua thw téi: CHI St. Luke’s Health — Patients Medical Center Attn:
Business Office 4600 E. Sam Houston Parkway South Pasadena, Tx 77505

e Bénh nhan/Ngwdi bao lanh bi ti chéi Hé tro’ Tai chinh cling ¢cb thé khang nghi
quyét dinh vé kha nang hoi da diéu kién ctia ho. B4t ddng va khang nghi co thé
dwoc ndp béng cach lién hé va&i 713-378-7961hodc Trung tam Hé tre Tai chinh tai:
CHI St. Luke’s Health — Patients Medical Center Attn: Business Office 4600 E. Sam
Houston Parkway South Pasadena, Tx 77505

CAC TAI LIEU LIEN QUAN: )
Chinh sach Quan ly CommonSpirit Finance G-003, Ho6 tro Tai chinh ‘
Chinh sach Quan ly CommonSpirit Finance G-004, Lap Héa don va Thu tién
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