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How to access and manage your care online

Sign up for the enhanced CommonSpirit Patient Portal and
Mobile App today

Two ways to get started

Our front desk team is here to help! Ask them for an activation link or an
activation code. Note: activation links will expire after 24 hours.

Create an enhanced CommonSpirit Patient Portal account with an activation link:

STEP1 Click the activation link CommonSpirit Health sent you by email or text message.

STEP 2 | This link will take you directly to the CommonSpirit Patient Portal login page.
e If you currently use CommonSpirit portal, your existing username and
password will work.
If you are new to the CommonSpirit Patient Portal or Mobile App:
e Verify your identity using your date of birth
e Enter your email on file
e Create a strong password

Password requirements:

» Is atleast 8 characters » Includes at least one of these symbols: |@#$%"&*
»  Includes at least one UPPERCASE letter »  Does not contain your first or last name
»  Includes at least one lowercase letter » Is nota common password: 123Qwerty!

» Includes at least one number

STEP 3 Follow security steps:
e Set up two-factor authentication
e \Verify authentication by entering the security code you received

STEP 4 Review and accept terms.

STEP5 | You’re all set! Log in and manage your health and download the CommonSpirit Health
Mobile App:

e Search for “CommonSpirit Health” in your app store
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Create an enhanced CommonSpirit Patient Portal account with an activation code:

STEP1 Access the CommonSpirit Patient Portal by going to patientportal.commonspirit.org
OR
Download the CommonSpirit Health Mobile App:

e Search for “CommonSpirit Health” in your app store

STEP 2 Open the app or webpage:
e Tap Sign Up and enter your activation code

STEP 3 | This link will take you directly to the CommonSpirit Patient Portal login page.
e |f you currently use CommonSpirit portal, your existing username and password
will work.
If you are new to the CommonSpirit Patient Portal or Mobile App:
e Verify your identity using your date of birth
e Enter your email on file
e Create a strong password
Password requirements:

» lIs atleast 8 characters » Includes at least one of these symbols: |@#$%"&*
» Includes at least one UPPERCASE letter »  Does not contain your first or last name
» Includes at least one lowercase letter » Is nota common password: 123Qwerty!

»  Includes at least one number

STEP 4 | Follow security steps:
e Set up two-factor authentication
e Verify authentication by entering the security code you received

STEPS5 Review and accept terms.

STEP 6 | You’re all set! Log in and manage your health.

Scan the QR code to learn more
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