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How to access and manage your care online

Link your original CommonSpirit Patient Portal with the enhanced
CommonSpirit Patient Portal and Mobile App.

Stay connected to your care—anytime, anywhere—all in one place.

Did you use the original CommonSpirit Patient Portal or Mobile App? You can access the
enhanced CommonSpirit Patient Portal with your existing username and password. You will use
the enhanced portal or mobile app to manage your care online.

Linking your CommonSpirit accounts ensures you have continued access to both your historical
and new health information in one place.

Connect your enhanced CommonSpirit Patient Portal with your original
CommonSpirit Patient Portal account:

STEP 1 Open your enhanced CommonSpirit Patient Portal in your web browser
OR
Download the CommonSpirit Health Mobile App:

e Search for “CommonSpirit Health” in your app store

STEP 2 | Sign in using your original CommonSpirit username and password.

STEP 3 a Click the menu button in the top left.

STEP 4 | In the search menu, type in “Link My Accounts” and select “Link My Accounts”.
OR
Scroll to “Sharing” and select “Link My Accounts”.

STEP 5 | Scroll to “Discover accounts to link”.

e Inthe search menu, type “CommonSpirit” and select “CommonSpirit Health
(AR/GA/KY/TN/TX)-Archived Records before 10/31/26”.

e Click the “Link account” button.

STEP6 | € Login will be required. Log in to your original CommonSpirit Patient Portal account.
e You will see information from your original CommonSpirit Patient Portal.
e When you see the Care Everywhere Symbol, your health information is connected.

Scan the QR code to learn more




